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Letter from the
President

oy Edahas been grooming, showing,
developing and selling for more than 33 years. Eda
Arafat is the founder and owner of both Pets N
Groom and Pets N Groom Distribution. She has
invented and developed the Viper Grooming Table
as her contribution to the groommindustry across
North America. She was the-fmunder of the
Pomeranian Club of Ontario in 1996 and has bred
and exhibited under the Prefix Curio Kennels. She
bred Pomeranians, Yorkshire Terriers and Miniature
Dachshunds for 15 years.

We are nearig the
end of 2013. Christmas is in the air, a
time to celebrate with family and
friends. | hope that all our members
have prospered, enjoyed good health
and fortune. This time of the year is a
wonderful time of celebrations and
the NGAC is no exceptiorlobk
forward to celebrating our first year
of the Association and the"2Edition
of the NGAC TRIBUNE on November
24, 2013 with all of you at our first

Annual General Meeting, at
Waterside Inn, Mississauga, ON.

It has been an exciting year, full of
surpriges and most of all very, very,
busy. Reflecting over this past year |
realize that the energy with which
our association has exhibited is
something to be proud of. | have
witnessed groomers improving
themselves, continuously upgrading,
many members willig to participate
in various ways, helping in organizing
events, writing articles, doing
seminars. Our association has grown
to 70 members in one year. Itis a
pleasure to witness the excitement,
and challenges exhibited by the new
groomers just startingito this
wonderful and complex world of
grooming, watching them grow and
become confident in themselves,
gaining employment, opening their
own business or becoming a team
member in another.

Reflecting on Sammy Bonilla, | am
proud that she became a member
and that the insurance our
association had provided for her
stood by her throughout the year,
making her ordeal and the horrific
accident she suffered more bearable.



PIJAC, what a wonderful time that
was. It was great to speak and
converse with so many gomners

from across the country. Our NGAC
volunteer team was amazing in their
knowledge, dressed in teamshirts,
and working in unison, exhibiting
excitement. Needless to say it was a
great success.

| would like to encourage our
members to help other fdlow

groomers in choosing the NGAC as
their association of choice to join
across Canada. As the membership
grows in every area the ability to
conduct seminars in various
provinces in Canada becomes more
realistic. | extend a warm welcome to
all our new manbers from all across
Canada.

Merry Christmas and Happy Holidays,

Eda Arafat

DOG GROOMER
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The Importance of Grooming

By Barbara Kelly

Naively, | once thought it was only owners of hairy little dogs that took their pets
to dog groomers a couptd times a year to have them bathed and their fur
trimmed.

| know differently now.

As someone who shares her life with animals of various breeds, | have learned that
like our veterinarians, our groomers actually play an important role in my pets'
health are plan.My sister in law Colleepand Brother Paul, owners and groomers
atSc ar b o ModdygPhws 1 the Guild, have certainly taught me a great deal
about the importance of both pregonal grooming and regularlame

maintenance.

Working with them in their salon over the years, bathing and brushing the dogs,
wascertainly an ey@pening experience. But it has been my own family pets that
havemade me understand that faltry ones need some level of grooming care.

W AT

. Our dachshund, Billy, has dadolourednails that we are not
comfortable trimming at home. Some dogs don't want their feet touched but Billy
has no issue with this. Our fear is cuttinoghe quick, so we want his nails done by
a professionalSadly, we learned the hard way that nos#dff in a vet's office is
proficient at nail care. Someone once trimmed his nail too close, causing him to
cry out in pain and his nail to bleed profuselsrom that day on we don't have
anyone but a trusted groomer take care of Billy's nails.

Overgrownnails adversely affect gaind can be very uncomfortable, seners
should speak to their groomer for direction on frequency of doing the nails, or tips
on trimming at home if they choose.

When ar family adopted Zeus, a thrgearold, longhaired catthe vet clinic



where he had been living for the previous 16 months had shaven him very close to
the skin. They said he was much more comfortable that way.

| saw visitors to the clinic laughing at poor Zeus, thinking his funky shaved look
was amusingThis bothered me so much that we decided that when we brought
him home, we would allow his fur to grow back.

A consult withColleen provided a weidl of information & direction, including
recommendinghe right tools for our daily dtiome combing. An unsuaessful
attempt by my husband and | to trim the cat's nails had already brought the
realization that this job will be left to the professional.

The months passed and as his trust in me grew Zeus allowed

me more and more liberties with his brushing. Bugyé are still body parts he will

not let me touch. Regular trips to the safor a professional brushingimming of

his wild and crazy mane and shaving of the rear end allow us-fieeatong

haired cat. No more laughing at the way Zeus looks,dnjé&t the opposite. We

hear many remarks about the beauty of his long, soft fur and what a handsome boy
he is.

When people buy guinea pigs for their children, they
rarely think that they too may require groomiige have had many guinea pigs
over the yars, but nonso hairy as our lovely Magent&/hen we picked her out,



it was obvious that her long fur was soiled and full of mats. At six months of age
and still without a forever home, she was likely overlooked when the tiny baby
piggies were selecte8he is very vocal and interactive, and without hesitation we
knew she would be ours.

Once home | did the first trimming and bathing to make her more comfortable. But
tha hair just never stops growingA check with Colleen brought advice on

combing and aecommendation for shaving her underside to keep her clean and
healthy. People laugh when | tell them Magenta sees a groomer, but really it does
make sense.

It is too easy for an inexperierttcperson to cut the skin, not just the fur. It might
take two gople at the salon to hold the squirming, squealing piggy but she is much
better for it.

It is important that people realize that grooming is much more than cosmetic.
Clean, mafree pets are healthier pets. Grooming should be factored in to your
pets' heldh care plan just as regular trips to your veterinarian are. And regular at
home maintenance, with the right products and tools, will make for much happier
pets.

Barbara Kelly is a Torontdbased pet and vet journalist who shares her life with a
dog, a cat and two guinea pigsicha husband and son. She can be reached at
barbarakcommunications@gmail.com

Your clientslove their petsi andyou love your clients.

Sendinga monthlynewsleter with valuabletips andhelpfulinformationcanbuild loyalty, generategepeatousinessandgive your businesa
competitiveedge.

NewsletterMoxiemakest easy!We do thework soyou look great.


mailto:barbarakcommunications@gmail.com
http://www.newslettermoxie.com/

GROOMING AND CUSTOMER SERVICE

WHAT WORK®

@ Professionalism is key to customer service. It is how you speak, dress and present
yourself to your clients.
@ Your Grooming Shop should smell and look clean when the client arrives. The
first impression the client has when they come to your shop wilhedietid for
future business, so it must be a good one.
@ Being friendly and knowledgeable about your business is critical to good
customer service. Know what you are talking about and be very clear to the
client. Answer any questions that they may have.
@ Meet with each client as they come into your store. Be sure thsiafiievho
manageshe front desks educated about your business.
w Listen carefully to what the client is asking you to do and be sure that you can in
fact do what they are askinghis will depend on the coat condition upon arrival
to your grooming shop.
@ Get all the details from the client upon their arrival. What they would like you to
do with their pet(s). Be clear and precise.
o For example: if they say they want ¥4 inch ondbg, be sure to ask if that
is ¥ inch from the skin or ¥4 inch from the total length. Have them show
you the length with their fingers or bring them into the grooming room and
take off a small swipe using your longest blade and work downward to what
theywant. This way there is no error in achieving the desired look for their
pet(s).
W@ |l nquire about the clientdos timeline as
charge a boarding fee fall daystays, then you must tell the client so when they
come back, they know the price includes groom and boarding.
w Never promise to do something that you
the dog has to be shaved short, then tell the client the dblgershort. Further, if
the client requests a haircut that is not possible with the given type of coat, be
certain to be up front about this also.
w Have your clients fill out the necessary forms upon their arrival. These are your
responsibility to create dmshould include contact information for your clients. A
client signature is required for any Vet care that is necessary while pets are under
your care. This can be acquired on the forms aforementioned. Sometimes
unforeseen things can happen like seizufdaiays be prepared.
& Professional signage that lets clients know what services you offer is also
important. Presentitin an easy to read format. A confused client can create a
frustrating and difficult situation and can easily be avoided.
@ Whenplacing he clientds pet(s) into a kennel,
with the petds name. Pl ace any | eashes
with the petbés name, breed and phone nu



w If you encounter a problem and are unable to groom aatagnly number of
reasons, including: behavioural or medical, call the client and be honest. Make
them aware that continuing to groom their pet could result in injury.

o For example: when a dog is not comfortable with the clippers, scissors, and
standing, thing or drying.

@ Never put yourself at risk to try and groom a dog you are unable to groom. Some
pets need to be groomed at a Vetos offi
ot her pets that can be groomedeavi th gre
hero!

& Meet the client when they come to pick up their pet(s) to make sure that they are
satisfied with the work you have done. If there is something they need changed,
you can fix it right away. Similarly, if there is something they want different f
the next time, than you can write it in their file.

@ Try your best to book the clientos next
able to do so. This way you know that the condition of the dog will be good for
the client. It encourages more regulsits and helps your business; so emphasize
the i mportance of regular grooming vVvisi

X Acknowl edgement of the seasons (Valenti

and Christmas) through doggie bandannas, bows er gifts that you give your

clients adds a nice finish to your work that leads to brand recognition and is an

excellent form of advertising.

REMEMBER THAT YOUR CLI ENTO6S PETS ARE FUR FA
MEMBERS. THEY ARE NOT JUST PETS!

By Colleen Zubercolieen has owned both a Paulmacs Pet Foods and Muddy Paws in the Guild. After speyidiras E8buyer

F2NJ ¢26SNBR 5SLINIYSyd aidz2NBa yR GKS . lFeéx /2ttS8Sy FGGSw&Sset | YLISNBR
has since ugraded herself to Licensed Groomer of Achievement and has received her certificate from Oakland for Pet First Aid. sShe enjoy

dzLIRF GAy3a KSNJ alAaftta o6& FGGSYyRAY3I aSYAYINB | yR (NI RS GowSNE® AadzRRE t |
Scarborough, Ontario for 10+ 3es.

[FOR SALE ]

1Salon For Sale

The Salon is located at 2713 Bur Oak Markham Ontario. The shop's name is Poochies Paradise. The size of the shop is
approx. 650 sq. ft. The rent is $1460 and the lease expires at the end of this year. The shop comes with 3 hydraulic tables
and one foldable table, 1 K9 velocity dryer and 2 Oster stand-up dryers. | can provide all my blades and 2 Andis clippers
as well as 2 floor cages. The retail areais about 100 sq. ft. The price | am asking is $60000. | am willing to stay for
transition. The clientele is included as well. |1 am selling because | want to do something else and | have 2 young kids. |
want to spend more time with them.

Please Contact
Jane Kwong
pekedever@gmail.com


mailto:peke4ever@gmail.com

For Consumers who are seeking a Pet
Groomer for their Pet Companion:

/& By Lesley Weeks

Lesley Weeks is the founder and owner of Pampered Paws Limited
Fa ¢Sttt & I oNBSRSNI dzy R Sddleyi K S

has owned and bred multiple Best in Show dogs (Standard and
Miniature Schnauzers in both Canada and the U.S. , and brings
2@SNJ on &@SEFENBRQ SELISNRSYyOS Ay
profession. She is an international teacher and has beenried
on TV and in many newspapers and magazines.

This article will be dedicated to helping

consumers find licensed pet stylists in their area,

whether they are looking in

USA, CanadaFrance Portugal, PolandRussia,
JapanMalaysia, Thailand, or anyvere in the
world!

Licensed Pet Groomers are trained to listen,
understand, and work with you to achieve
effective solutions that meet your pet
companionés needs. As
right pet groomer for your animal companion is
one of the most sigficant decisions you can
make. You can select a pet groomer using a
variety of methods.

ayeli emeedsedrdtti meg

FAEQa wS3IQR® YSyyStfao

Mouth: You might select a pet groomer based
on a personal recommendation, or seek out the
name of one who has groomed aninég you
like. Ask friends, acquaintances,-amrkers and
family for names of pet groomers they have
hired and would recommend, though always call
NGAC to verify if the recommendation is a
member in good standing.

Take time to interview a number of pet gnoers
before making a final decision. When you meet,
the groomer will explain the process, how they
work and how they charge for their services.
They will also ask you Hilepth questions about

importantthatyoud el t hat t he
approach to grooming is in line with your
objectives, the needs of your pet and that both
parties feel comfortable with the prospect of
working together. Most importantly, always

ensure that the Groomer you select is a member

of NGAC or the National Agency of Pet
Grooming Schools.

* 2kDiré &t e fectioh of WordFoike 2 YAy 3
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A key component of a successful
pet groomis to focus on quality and care in the
selection process. Qualibased selection
involves comparing candidates based on criteria

S@

= (e
@ﬁ :
=& While each grooming session can
be, and is differenaind the scope of services to
be provided varies, a groomer will generally

perform the following services on your pet:

like: A Oversee the grooming pr ot
A Experi enc eproviding similarc e s s {telyley
services _ A Analyze the clientds nee:
A Overall history and rEPNAALYPE the animalodos heal
A Management exper.i enceové‘ré]l@oat%&ﬁdltlloﬂ S
A Uni q wadedwaalitiesesuch as A grate fandings with knowledge of grooming
creativity and innovation _ various breeds, trends and legal and regulatory
A Commitment to the C"Fedhﬁef:hegnts.'ntereStS and the
safety of the animals in their care. A Discuss preliminary groo
A Qu af teferenges are functional, fiscally appropriate and

_ o _ _ aesthetically pleasing.
By taking these points into consideration, you A Discuss and alert you to
can ensure you begin grooming for your pet with 5 pentance of the grooming process and present
confidence that you have chosen a Licensed final grooming design recommendations.
Groomer of Achievement who can groom your A Collaborate with other p

companion with care and talent from start to
finish.

What Pet Groomers Do

Pet Groomers are creative, imaginative and
artistic professionals who are also disciplined,
organized and skilled in the safety and handling
of your pet while it is being groomed.
Combining knowledge with aesthetic vision, pet
groomers work vith clients and your pet and
sometimes your Veterinarian to develop
grooming solutions that are functional, support
the health and safety of the your pet and
themselves, enhance the quality of life of the pet
companion and are aesthetically attractive.
Groamers must satisfy the needs and resources
of the client, adhere to code and regulatory
requirements of the pet and encourage the
principles of environmental sustainability.

professional services in the overall care of your
pet and or grooming requirements

A Ooffer a safe envi
companion that ensures your pet overall well
being while in the groomers care.

ROYAL CANIN

Royal Canin has been committed to an approach leading to

Health Nutrition, with a view to giving the most precise and

adequate nutritional answers to the specific requirements of
dogs and cats.

ronment


http://www.royalcanin.ca/

Wet Shave Seminar
April 28" 2013

We held our first Wet Shave Seminar
on April 28" of 2013. It was a fun filled
afternoon of experimenting, questions, and
door prizes.

We had a great meeting discussing
GKS AyQa FyR 2dziQa
with wet shaving and shopping from the
NGAC GCop. Eda Arafat was our teaahe
and Pets N Groom hosted the event with
some wonderful sweets and goodie bags.
We had a few volunteer victims to
demonstrate on. Our thanks go out to

Sophie the Std. Poodle, Sailey the Lhasa Poo

Eskmo cross, and Cashew the SHitu.

: \We had a long t& about
safety and the importance of using GFCI
outlets. Everyone had a chance to practise
a few passes with the clippers to see how it
feels to clip wet hair. Sophie, although not
matted was going down with a 7F for her
summer look, complete with porpom
anklets. We shaved down her whole body
without changing blades. Sailey got a long
clipper comb treatment leaving her about
me I
look. Cashew went down with a 3F with a
cute little rounded head.

by

2P0SNI YR IADAY

Cleaning up @&s a snap. We just
shook the towels out over the garbage can
followed by a couple quick passes with a
broom, and voila, coffee and cookie time.
We followed our coffee with a quiz just to
see if everyone was paying attention.
Goodie bags were handed ocaihd a door
prize draw for two gallons of shampoo
rounded out our afternoon.

“After a great seminar we
chatted about what we would like to see in
future seminars and articles in the NGAC
Tribune, and possible plans to car pool a
huge group to Hershey ifktS T f f @
always nice to get to see everyone, to pass
along tips and tricks to each other, and find
out what it is our members really want to
see.

Our thanks go out to our sponsors
and to Eda Arafat and Pets N Groom for
hosting and teaching the sarmar. We look
forward to many more afternoons of great
company and great learning experiences.

Michelle DuffCoates

Pet&dge vz semess,,

LidQ:


http://www.petedgedealerservices.com/

FDA Proposes New Rul es
Food

Lvescence By Megan Gannon, News Editor | LiveScience.com

The U.S. Food and Drug Administration announced on Friday (Oct. 25) that it is proposing new
safety regulations for pet food and animal feed to pitefeeniborne illnesses in both animals
and people.

If the new regulations go into effect, pet food producers that sell their products in the United
States would have to draw up written plans for preveriingborne illnesand confronting any
problems that might arise. In a first, pet food and animal feed makers would also have to follow
standard manufacturing practices that address issues like sanitation, the FDA said. The new rule
will be open to public comments for 128ys.

"Unlike safeguards already in place to protect human foods, there are currently no regulations
governing the safe production of most animal foods. There is no type of hazard analysis. This
rule would change all that," Daniel McChesney, director ofaffiee of Surveillance and
Compliance at FDA's Center for Veterinary Medicine, said in a statement.

The news comes days after FDA officials said they are investigating a spate of reports about pets
becoming ill or even dying after eatifgyky treats most of which were made in China. The

agency is aware of at least 3,600 dogs and 10 cats that became sick after eating such treats in the
past six years. Nearly 600 of those pets didee FDA has appealed to veterinarians and pet

owners to come forward with further suspected cases through the adggafeyisReporting

Portal

Follow Megan Gannon omwitter and Google+.Follow us@livescienceFacebook& Google+
Original article onLiveScience



http://ca.news.yahoo.com/photos/fda-proposes-rules-pet-animal-food-photo-151724117.html
http://www.livescience.com/36940-foodborne-illness-united-states-trends.html
http://www.livescience.com/26639-bully-stick-dog-treat.html
http://www.safetyreporting.hhs.gov/fpsr/WorkflowLoginIO.aspx
http://www.safetyreporting.hhs.gov/fpsr/WorkflowLoginIO.aspx
https://twitter.com/meganigannon
https://plus.google.com/112479001617280513600/posts
https://twitter.com/LiveScience
http://www.facebook.com/#!/livescience
https://plus.google.com/101164570444913213957/posts
http://www.livescience.com/40695-fda-regulate-pet-food.html
http://www.livescience.com/
http://ca.news.yahoo.com/photos/fda-proposes-rules-pet-animal-food-photo-151724117.html

Trying Something a
Little Different

By Vicky Toon

Have you ever wanted to try something
completely different? Have you ever had an
inclining that what you & currently doing

in your careejust isn't working for you?
Well | have and this is the story of what |
did.

| have always, likenost people, loved
animals, Dogs in particular. | have had dogs
all through my life. A Spaniel, a Mutt, a
Dalmatian, a Weimaranea Great Pyrenees
and now | have Wilson, my Labradoodle.
All of these relationships with these
wonderful dogs brought to my went path.

| want to be a dog groomer.

You must understand this is as far from my
current career as you could most likely go. |
am a successful business Woman who has
helped build a two person manufacturing
business in a garage into a mutillion

dollar operation employing 20 staff in the
Greater Hamilton area. So...this is a big
change.

| wanted to make sure that this would be the
right choice for me, so | took the time to
research what the best introduction to the
industry would be and | found itith the
NGAC and the Pet Bathing Program. Itis a
35 hour course that would take me through
the process of how to safely and
professionally bath an animal. No problem |
thought, | had been bathing my own pets for
years in the tub at home.

Was | ever indr an eye opening experience.
| had expected every dog to be like my dog.

Well trained, healthy, calm, relatively clean,
no skin problems, never bites, no mats, very

well balanced and taken care of...this, |
quickly learned was not the case.

This progam took me through every
possible scenario. The neglect on one poor
dogs coat was so bad that my instructor
needed to wet shave him as grooming was

just not possible. Not only did | get to see

how the dog was treated by the groomer
(which was with as mucbare and

tenderness as possible) but how the groomer
interacted with the reluctant owners who
wanted the poor pooch brushed out.

Over the 35 hours |
body language before the dog was even
moved to the tub so | knew how to approach
the animal. | learned what products to use on
the dogs; | learned how to shampoo and
rinse so the dogs eyes and ears were kept
clear of product and water. | learned what
dog breeds may be more vulnerable to
water. | learned how to do a skunk bath and
afea bath. And | et ods
expressing of the anal glands...l don't need
to go indepth into that but needless to
say...it can be pretty frightful and needs to
be undertaken with care and consideration.

After the tub the dog will be moved to the
table to dry. We used the Viper Grooming
Tables during training with both the neck
and torso securing loops ensured the dog
remained upright and safe on the table. This,
| soon learned was invaluable for drying th
dogs and drying the dogs is a big job. Some
dogs don't like the feel or the sound of the

| ear

not

dryers and having them safe and secure gave

me peace of mind as | worked. It took me a
while to get the technique right of using the
dryers to "split" and "lift up'the hair; this
makes the final groom easier, smoother and
more attractive.



| learned about hot spots, ear infections, bad
teeth, fleas, ticks and skin conditions. |
learned how to clip nails, remove hair from
ears and provide the groomer with an animal
that is beautifully clean and dry and ready
for their table.

This program was invaluable. At the end of
each day | would return home, exhausted,
damp, sweaty, covered in hair and happy.

| am now ready to take the next step toward
my goal of becoming professional

groomer. | have seen the good, the bad and
the ugly and | couldn't have done this
without the NGAC Pet Bathing Program. |
highly recommend it for anyone new to the
industry or those who want to provide a
higher quality groom and a safer seevior

the clients.

A big Thank Yougoes outo all my new
friends at Pets N' Groom in Burlington,
Ontario.

Vicky is a successful career business woman,
graduate of The National Groomer Association of
Canadab6s Bathing Progr am,
National Association of Pet Grooming Schools in
Toronto ON. We look forward to following her
experiences on her neatp.

Loves to swim

Acts like it's the end of the
world when it's bath time.

The

Doggie Land in Maple
Ontario is looking for a
groomer.Please contact
Daniela

at Daniela@doggieland.ca


mailto:Daniela@doggieland.ca
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savmaves - Pet First Aid Certification with
St. John's Ambulance

We had a great day on Sunday July
7" 2013. From 8:30 to 5:00 we had a
wonderfulFirst Aid Certification class with
St . Johno s Bulimgton Ordanoc e N .
Our thanks go out to Lesley and Gary from 2 After lunch we dove into
St. Johnos Ambudndance YyqnRd casreeapdta$5ﬁs\§/rﬂgtn¢pWhat do you

teaching the @ss, and a big thank you to do with an open cut? ind of bleeding
Eda and Pets N Groom for letting us use do you have and how to bandage properly.
their location for the class. We talked about broken bones and fuaes,

the ever lovely bone protruding form wound
scenario, and how to transport with potential
spinal injuries.

Then we were given the test
scenari os. Youbre wal ki
bank in January and you come across a wet
unconscious dog on the bank.h¥{ do you
do? Is it safe to even approach? What do

: have on hand that could help you help
approaching a scene. There was a lot of you
discussion regarding dealing with an _ the dog? Where are the owners?
unconscious dog, and what happens when it We definitely learned a great deal

wakes up and doesnot Enﬂ Ra¥ rurheBiifg it.W\Ee U\/md’eﬁnﬁgg Be'
what youore doing A EeWidy i mofB EiZs&ek if the futufé€ This is
covered subjects like shock, chocking, AR a great skill that everyone in your salon

and CPR. Gary had some amazing rubber should know. and in a pinch. a lot of the
chocolate labs for practicing CPR. They had  jnformation is transfera%le to humans. If
a chest cavity that will rise and fall when you would like to host a class in your city
you breathe into them, and a little squeeze please let us know at

bulb that made a pulse inside the thigh that info@nationalmoomer.com St. Johns

we could easily feel. Ambulance requires at least 10 students to
run a class outside of their locations.

We learned a great deal
about emergency scene management and
how to evaluate your own risk when

Michelle Duff- Coates


mailto:info@nationalgroomer.com

Accessiblility In Ontario

News Release Ontario News <newsroom@ontario.ca>

Dean Mayo Moran to Review Ontario's Accessibility Laws

September 10, 2013

Legal Expertdés Review Will Help Make Ontario

Ontario has appointed Mayo Moran, Dean and James Marshall Tory Professor of Law at the Faculty of
Law, University of Toronto, to lead a review of the province's Accessibility for Ontarians with Disabilities
Act (AODA).

Since the AODA became law in 2005, Ontario has established accessibility standards for customer

service, information and communications, employment, transportation and the design of public spaces.

The first review of the act was conducted by Charles Beer, former provincial Minister of Community and
Social Services and was completed in 2010. Beer's review examined the process for developing
accessibility standards, municipal accessibility advisory committees and the government's administration
of the AODA.

Making Ontario accessible for people with disabilities by 2025 is the goal of the AODA and will help build
a fair society so that everyone can contribute their skills to our economy.

QUICK FACTS

One in seven people in Ontario has a disability and this number is expected to grow in an aging
society.

The Act requires that within four years of coming into force, a reviewer be appointed to undertake a
review of its effectiveness, and that subsequent reviewers be appointed within three years of the

previous report being tabled.

Dean Moran was appointed to her current position at the University of Toronto in 2006. Her

appointment was renewed for a second term in 2011.


mailto:newsroom@ontario.ca
http://news.ontario.ca/medt/en/2013/09/dean-mayo-moran-to-review-ontarios-accessibility-laws.html?utm_source=ondemand&utm_medium=email&utm_campaign=p
http://www.mcss.gov.on.ca/en/mcss/programs/accessibility/understanding_accessibility/aoda.aspx
http://www.mcss.gov.on.ca/en/mcss/programs/accessibility/understanding_accessibility/aoda.aspx

QUOTES

"Ontario is one of the first jurisdictions in the worldto mandateaccessi bi | i ty. I
efforts will improve the day to day lives of people living with disabilities by making workplaces,
stores, buses and communities more accessibl
all abilities have thechanceto contri bute to our provinceods
Dean Morands work wild.| help our efforts to n

d Dr. Eric Hoskins, Minister of Economic Development, Trade and Employment

"Equality is one of our most fundamental values and | am pleased to contribute to making our
province a place where everyone has a chance to succeed. That's why | am delighted to lead a
review of this very important legislation and | look forward to this significant undertaking."

6 Mayo Moran, Dean and James Marshall Tory Professor of Law, Faculty of Law, University

of Toronto

CONTACTS

Gabe De Roche

Ministerds Office

416-325-7569

Brigitte Marleau

Communications Branch

416-325-2479

Ministry of Economic Development, Trade and Employment
http://www.ontariocanada.com/ontcan/1medt/en/home_en.jsp

Note: BEvery business owner must be prepared with proper Manuals, Forms and
Training Signatures on file and prominent signage altering the public of your
responsibility to the Disabled.  NAPGS can provide all for your business including
signage for the low price of $300.00. Itis required by LAW to have all of this
material in place and available for viewing should a government representative do
an inspection.


http://www.ontariocanada.com/ontcan/1medt/en/home_en.jsp

Grooming the Irish

Setter

Whether you are grooming for show
or for a pet trim, the Irish setter is a
gorgeous example of a sporting dog and the
groomshould accentuate its strong,
muscular yet graceful build.

e «The prebath work is a
critical part of the groom and you need to
make sure the dog is properly bathed and
dried with the hair blown back and down
(flat-dried). Prework includes the nails, ear
cleaning and then using a rubber curry,
shedding blade, pumice stone, mars tools
and stripping knives to remove the loose
coat. Remove any matting being careful not
to remove too much of the long feathering,
as this is important for the finished
scissoring.

Ideally, the coat is carded, little bit of
hand stripping and some work with mars
tools of various widths. The coat should be
absolutely free of undercoat so the top coat
will lay flat. The emphasis on the finished
coat is on the long, lean neck extendimig
the shoulders, the structure of the outer thigh
muscle is exposed and the chest should
Aipopo. I f there -is
abundance of top coat evident once the
undercoat has been removed, do some
stripping (working in the direction of the

St

coat growth) or using thinners, work the coat
one swipe of the thinners at a time to tame
the unruly top coat. Never cresst with the
thinners_,‘ as this may mark the coat.

Head: The fur on the

head should lie smoothly. The throat is
trimmed with #7F agast the grain staying
inside the cowlick line that runs from the
bal l of the ear i n a
to 3 or 4 finger widths above the breast
bone. Take this 7F against the grain up to a
line extending from the corner of the eye to
the ear. Take th7FWITH the grain on the
transition |Iine of t

created to soften the transition line from
shaved to unshaved fur

over

~

he

A Uo

fi



On the muzzle, take the 7F on its tip up. Do not go between the toes. Using

to give a soft fuzzy look to the muzzle. | shears or a #40 blade, edge the pads to

leave the top of the head and do minor create a tight foot. Do not expose the toe

thinner work to blend in the tegkull to the nails. The hocks have longer coat that is

ears and the 7F line at the eyes. The top 1/3  trimmed parallel with the leg bone to create

of the ear (inside and out) is trimmed wéh Afsubstanced. None of the
#10 blade going WITH the direction of fur front or back legs should extend onto the

growth. On the outside of the ear leather, side of the legs. Use thinners or stripping

there wil| be an i mpr kngesfstonas toordmowe exdedsofur.on t he

ear. Do NOT pull the ear out of position
when you are trimming, as you want the
groomed portion of the ear to end exactly
where the skull starts. If the ear is pulled to
trim, then released, the trimmed fur may
extend into the neck/skull area. Use your
#40 blade; clean the ear opening free of hair.
Blend the top of the skull and neck into the
shaved portion of the upper earngsi

thinners. The outer edge of the ear (where Body: Using mars tools of various

the ear leather curls out) closest to the eyes  igths, stones and stripping knives work the
is NOT trimmed, as this adds to the softness body to create a flat, straight coat. Pay

of the face on the Irish Setter. This longer particular attention to the muscles on the

fur on the edge of the ear blends easily into  ghouider ad thigh. You want to see nice

the longer fur on the botto 2/3 of the ear. musculature on this dog. The neck should be
Trim the back edge of the ear where ithas gy extension of the shoulders and be tight
been shaved with your shears. The bottom of - 54 |ean. The point of chest is separate from
the ear feathering is lightly shaped with the front legs. Following the natural

thinners following a natural outline of the cowlicks, separate the chest hair from the

ears. leghair. TR chest hair should
] from the flatter body/leg hair. Remember to
Tail: Itis trimmed with thinners to follow the cow licks on the dog's chest and
create a natural tnmggular flag. The tip of the you can't go wrong. Use stones to work the
tail should not reach below the hock. The short hair on the legs. You will be surprised
base of the tail is kept free of hair and how much loose hair can be removed. If
should appear distinct from the body. Use there is mruly hair sticking up, use your
thinners to manicure the body hair that thinners in the direction of hair growth to
might be encroaching on the tail. remove it. Leave long furnishings on the

back of the thighs, but they should blend
into the hock hair.

Feet and Hocks Trim the hair
level with the pads. It is OK to leave fill
between the pads in this sporting breed.
Back brush the fur on top of the feet
between the toes and using thinners, work
this fur so it is level and nothing is sticking




The scissored line on the undercarriage has aupckthe last rib. Use thinners to create
a soft arch following the natural outline of the dog.

This write up and grooming was a collaboration by myself Laurie Hogan and the gal | trained and
work with, Wendy Tremblay. | was trained by a NDGAA master g roomer for 2 years before
venturing out on my own 5 years ago. We are both in the process of being certified by

IPG. Wendy achieved her master grooming mark with this Irish Setter and | got my certification
(though not a master mark).  We operate out o f my home in Ottawa, Ontario. =~ Wendy is in the
process of opening her own shop in her own home, not far from here.



NGAC AGM 2013

| am happy to say that our first Annual General Meetingunday November 2018as
a great success. | would like to thank The Waterside Inn in Mississauga for putting on a great
event. The food was fantastitwould also like to thank Lesley Weeks for finding such a
wonderful location.

We had a wonderful turn outA few members aae in from Quebec and the Ottawa
area of Ontario. Our morning started out with a beautiful brunch of waffles, egg, bacds, sala
sal mon, chicken br eas tesleyicaledthe meetind to awdddat he waf f
started us out with a welcoming speech followed by Lesley with some new updates on the
Ontario Health and Safety act.

The floor was open to a discussion andgasgions about some fantastic seminar and trip
ideas and then prize drawkwould like o thank Eda, Lesley, Colleen, and Royal Cdom
donating some fantastic prizeg/e raffled off some 50Ib bags of dog food, leashes, blowers and
shears.l would like to congratulatAyumi, one of our bathing class graduatesworning a
special bonus gift; a set of E3Volution thinning shears.

Candot wait to do it again next year!

Michelle Duff-Coates
NGAC Administrator

Our Beautiful Roon Waffles!

= &

Gratuitous Bacon Porn! Sammy Won an-Rower Group Photo
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